Agreement Administrator
Consumer Warranty Services
P.O. Box 791
Newton, IA 50208
Telephone: 877-961-7799

DEFINITIONS:

>

"Obligor”, "We", and "Our" mean the company obligated under this Agreement, Consumer Warranty Services, LLC, PO Box 791,
Newton, 1A 50208.

"You" and "Your" mean the purchaser of the Covered Product(s) and any authorized transferee/assignee of the purchaser.
"Administrator” means Consumer Warranty Services ("CWS"), PO Box 791, Newton, IA 50208.

"The Maytag Store" means the entity selling the Covered Product and this Agreement.

"Covered Product" means the consumer item(s) which You purchased concurrently with and is covered by this Agreement.
"Agreement"” means the terms, conditions, limitations and exclusions, including the face page.

mmoo®

CONGRATULATIONS

You have just made a smart consumer decision to protect Yourself from some future repair cost(s) associated with your Covered Product by
purchasing this Agreement. This Agreement is a contract between is an agreement between the Administrator/Obligor, Consumer Warranty
Services, LLC (CWS), and You, the purchaser.

Please keep this document in a safe place along with the original sales receipt You received when You purchased Your Covered Product. It will
serve as a valuable reference guide and will help You determine what is covered by the Agreement. You must provide the original sales receipt
for a claim to be processed.

PRODUCT ELIGIBILITY

The protection offered under this Agreement is among the most dependable and comprehensive available, offering coverage above and
beyond that offered by the manufacturer. This Agreement covers products purchased as new or factory-refurbished and manufactured for use
in the United States, which at the time of purchase included a manufacturer's original or factory-refurbished warranty valid in the United
States. In order to be eligible for the Agreement, the manufacturer's original or factory-refurbished warranty must provide at least 90 days
parts and labor coverage. This Agreement covers mechanical and electrical failures that would normally be covered by the manufacturer's
written warranty, unless otherwise stated in the Exclusions from Coverage section of this Agreement. Coverage only applies to products used
non-commercially. Accessories and/or add-on options purchased separately and not essential to the basic function of the Covered Product are
not eligible for coverage.

COVERAGE

Coverage under this Agreement begins as of date of purchase or date of installation by the selling retailer (proof of original installation shall be
required if different than Covered Product purchase date) and continues for the period of time defined on Your sales receipt. This Agreement
provides for the repair or replacement of Your Covered Product to its standard operating condition if the Covered Product fails to perform its
intended functions due to normal wear and tear or a defect in either materials or workmanship. There is no deductible under this Agreement. If
we determine that Your Covered Product cannot be repaired, we will replace it with a new, rebuilt, or reconditioned product as close to like
kind and quality as possible. This Agreement covers qualifying products sold and residing within a 75 mile radius of Tulsa, OK only.

This Agreement is inclusive of the manufacturer's warranty; it does not replace the manufacturer's warranty but may provide certain benefits
during the term of the manufacturer's warranty. Actual service coverage under this Agreement begins upon expiration of the shortest portion
of the manufacturer's original or factory-refurbished parts and/or labor warranty. During the manufacturer's warranty period, any parts, labor,
on-site service or shipping costs covered by that warranty are the sole responsibility of the manufacturer. After each portion or all of the
manufacturer's warranty expires, the Agreement will furnish replacement parts and/or labor necessary to restore Your Covered Product to
standard manufacturer's operating condition. A replacement part or product may be new or refurbished.

Major Component Coverage

Major component coverage under this Agreement includes the factory authorized replacement component only and does not include service
call fees or component installation fees.

COMPONENT APPLIANCE FACTORY LIMITEL CONSUMER WARRANTY SERVICE

WARRANTY
LIMITED WARRANTY

Compressor Refrigerator, varies 10 years INCLUDING factory warranty
Freezer, Room
AC, Dehumidifier

Compressor Refrigerator, (1) 10 years Labor to replace compressor INCLUDING factory
Freezer warranty
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Magnetron Tube Microwave Oven varies 10 years INCLUDING factory warranty
Magnetron Tube Microwave Oven (1) 10 years Labor to replace magnetron tube INCLUDING factory
warranty

Transmission Automatic (1) varies 10 years INCLUDING factory warranty
Washer

Transmission Automatic 10 years Labor to INSTALL (NOT REBUILD) transmission
Washer INCLUDING factory labor warranty

Direct Drive Motor Automatic (1) varies 10 years INCLUDING factory warranty
Washer

Motor Dishwasher/Drye varies 10 years INCLUDING factory warranty
rs

Heating Electric/Gas varies 10 years INCLUDING factory warranty

Element/Ignitor Dryers

Bake/Broil/Surface Electric Ranges (2) varies 10 years INCLUDING factory warranty

Element

Bake/Broil/Surface Gas Ranges varies 10 years INCLUDING factory warranty

Element & Electronic

Ignition

Motor Vacuum varies 10 years INCLUDING factory warranty
Cleaners, Range
Hoods,
Compactors

(1) When labor is furnished, the rate paid will be the current factory approved rate paid to a dealer/servicer during the factory warranty period.
(2) EXCLUDES halogen and induction elements.

Limits of Liability

The limit of liability under this Agreement is the least of the cost of (1) original purchase price of the Covered Product excluding tax, handling
and/or shipping or (2) authorized repairs not to exceed the original purchase price of the Covered Product or (3) replacement of the Covered
Product with similar features or (4) If we determine that a Covered Product is not repairable, we may replace it with a new, rebuilt, or
reconditioned product as close to like kind and quality as possible, or at our discretion, issue a gift card to the Maytag Store for the original
purchase price of that Covered Product, less any claims, shipping, handling, taxes and depreciation. Once a Covered Product is replaced this
Agreement shall expire. In the event a Covered Product is replaced, the replaced product shall require the purchase of a new Agreement.

Should repair parts become unavailable, if a manufacturer no longer provides product support or all parts sources have been exhausted during
the coverage period of this Agreement, the Obligor and the Administrator shall be excused from performance hereunder and You shall receive
a full refund of the purchase price paid for the original Agreement less claims paid, if any. Replacement products may be new or rebuilt
products. In no event shall the Obligor or Administrator be liable for any damages as a result of the unavailability of repair parts.

Special Features

. Food Loss - This feature will reimburse You for food loss (perishable items that require refrigeration) due to the mechanical failure of
Your refrigerator or freezer. Request for service should be initiated within 24 hours from discovery of refrigeration failure. To receive
coverage for food loss, the failure of Your refrigerator or freezer must be due to a defect in the components of the appliance,
excluding ice maker repairs. You will be reimbursed for food losses resulting from a covered failure of Your refrigerator or freezer up
to two hundred and fifty dollars (5250) per covered refrigerator or freezer over the term of this Agreement. To receive payment, You
must have the covered refrigerator or freezer repaired by a service center authorized by the Administrator and submit a copy of the
repair order, an itemized list of food lost due to the lack of refrigeration, and proof of purchase for the replaced food.

. Power Surge - This feature protects Your Covered Product against damage or defects caused by a power surge up to a maximum of
the replacement cost of the Covered Product over the life of the Agreement while Your Covered Product is properly connected to a
surge protector approved by the Underwriter's Laboratory. Assuming appropriate connection to a UL-approved surge protector (not
required for Major Appliances), if Your Covered Product suffers damage from a power surge, You must file a claim with the
insurance carrier who provides Your homeowner's/renter's insurance and/or to the power surge manufacturer's insurance carrier
for reimbursement of the cost to repair Your Covered Product. The Administrator will reimburse any applicable carrier's deductible
up to a $250 limit once proof of a valid claim is provided.

. Lemon Protection - During the term of this Agreement, if the same component fails three (3) times and the Covered Product
requires a fourth (4th) repair, as determined in our sole discretion, we will issue a gift card or replacement product as outlined in the
Coverage Section. Component failures during the manufacturer's warranty or during a term outside of this Agreement do not count
toward the No Lemon Guarantee. Once a Covered Product is replaced, then this Agreement is considered fulfilled and coverage
ends.

SERVICE LOCATION

On-site Service: If Your Service Contract provides on-site service and Your Covered Product needs repair, call 877-961-7799 to arrange service.
An adult of legal age must be present at the location where on-site service will occur. If You live beyond a 75-mile radius of Tulsa, OK, You may
be required to pay additional trip charges required over the 75-mile radius or bring said Covered Product, at your expense, to an authorized
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